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Rapid COVID-19 State of Vaccine Confidence Insights Report
April 13-15, 2021 I Recommendation to Pause Use of Johnson & Johnson's Janssen COVID-19 Vaccine

Appendix: Inputs and Sources
The Rapid COVID-1 9 State of Vaccine Confidence Insights Report collected and synthesized data from over 15 data streams to
distill patterns of consumer, provider, and state and jurisdiction questions, comments, and concerns about the recommendation
to pause use of the J&J COVID-19 Vaccine.

Input Sources Tactics for Utilization

Meltwater • Facebook, Twitter, lnstagram
• Blogs
• News media
• Online forums

• Conduct share of voice topic analysis
• Identify emerging topic themes
• Detect high reach and high velocity topics

OADC Channel Comment Analysis • Native platform searches • Conduct sentiment analysis
• Recognize message gaps and information
voids

CrowdTangle • Facebook • View top pages (voices) and top groups
• General trends/sentiment analysis
• Examine news analysis through posts

FEMA Social Listening Report • Hootsuite
• Brandwatch
• CrowdTangle
• Meltwater

• Identify trends
• Conduct sentiment analysis
• Examine national and global news analysis

CDC-INFO Metrics • CDC-INFO inquiry line list
• Prepared response (PR) usage report

• Compare PR usage report with inquiry theme
analysis

• Recognize message gaps and information
voidss

Poll Review • Harris Poll, PEW Research, Gallup Poll, KFF, de
Beaumont

• New, emerging poll data sources (e.g., YouGov
polling data)

• Identify socio-behavior indicators related to
motivation and intention to vaccinate
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